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Abstract

This study aimed to make plans for knowledge management (KM) for educational quality
assurance (QA) together with plans of activities for work development of the department in the
divisions of faculty of education, to examine conditional factors of success of KM for QA. The sample
for this study, obtained by using the purposive sampling technique, consisted of 19 members of the
operational committee of the Division of research, Academic Service and Educational Quality Assurance
according to the Faculty of Education®s Order No. 248/2006, date on 2 May 2006, and those interested
in volunteering to participate in the activity in community. Mixed methods were used including participatory
action research (PAR), research and development, qualitative research and quantitative research, all
applied to this study. Finding were : 1) The model of developing KM in QA consisted of these 6 stages:
(1) team/core-leader preparation, (2) building motivations and participatory working, (3) making the plans
and developing team potentials, (4) putting the plans into practice and developing work, (5) follow-ups
and upgrading the body of knowledge, and (6) evaluation for conclusions. 2) In developing and trying out
the KM model for QA, the following were found. The KM model as a whole was appropriate at the
highest level. Groups of people, community of practice (CoPS) operated KM according to the 6 aspects
of the learning process. Sources of knowledge were from problems, raising questions concerning
development including building knowledge, classifying knowledge, storing knowledge, implementing
knowledge, sharing knowledge, and assessing knowledge. The Faculty of Education has a KM center
that is responsible for all these processes. 3) The factors of success in KM for QA of the Faculty of
Education were: the use of leadership of the researcher, participants, and administrator. Faculty of
Education administrative committee members were learners and instructors. Important persons in KM
had to create positive awareness of organizational development, provision of opportunities for participants
to have participation from the beginning and to be responsible for conducting research, learning by
practicing and improving and developing work, persons in the research team being enthusiastic about
learning, performing work in their own group to be better than at present, and sharing learning at the
levels of persons, community groups and practitioners on both real forum and realistic forum.

Keywords: knowledge management model, educational quality assurance
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Abstract

This study aimed to develop a qualified model of teaching reading comprehension by using
brain-based learning activities for third-interval students, to find out an efficiency and an effectiveness
index of the model of teaching reading comprehension, to compare reading comprehension learning
achievement of students between whose learned by using brain-based learning activities and conventional
learning activities, and to examine students® satisfaction with learning by using the model of teaching
reading comprehension by using brain-based learning activities. The samples consisted of totally 244
third-interval students in 6 classrooms from 3 schools, 2 classrooms each, in Si Sa Ket province in the
second semester of the 2006 academic year, obtained through the purposive sampling technique. The
students were then selected from each classroom by the simple random sampling technique to be
assigned into an experimental group and a control group. Four types of the instruments used in the
study were plans for teaching reading comprehension by using brain-based learning activities, plans for
teaching of reading comprehension by using conventional learning activities, an achievement tests, and
a scale on satisfaction. The statistics used were mean, standard deviation, and percentage; and t-test
(independent samples) was employed for testing hypotheses.

The results of the study were as follows:

1. The model of teaching reading comprehension by using brain-based learning activities had
quality at a very good level with means ranging 4.64 4.65 and 4.91

2. The researcher-developed model of teaching reading comprehension had efficiencies
ranging 84.63/81.67 84.44/81.02 and 85.48/82.91 had effectiveness indices ranging .6168 .8544 and
.7659

3. The students who received teaching by using brain-based learning activities had higher
achievement in reading comprehension than those who received conventional learning activities at the
.01 level of statistical significance.
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4. The students showed their satisfaction with learning by using the model of teaching

reading comprehension using brain-based learning activities at a high level to the highest level with

means ranging 4.47 4.47 and 4.56.

Keywords: developing a model of teaching reading, reading comprehension, brain-based learning
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Abstract

This study aimed to synthesize the theses in the Master of Education Program, Curriculum
and Instruction major at Mahasarakham University. The theses used for synthesizing were 136 theses
conducted by the students who graduated during the academic years 1995-2005. A frequency analysis
and percentage were employed.

The results of the study were as follows:

1. The number of research works conducted in 2004 was the largest, at 30.9 percent; and
most of the research works were those in the Thai learning strand, at 32.4 percent.

2. Most of the research purposes focused on developing plans for organization of learning
activities, at 45.6 percent.

3. Most of the population used in the research consisted of second-interval students, at 41.2
percent.

4. Most of the population attachments were the populations under the Office of the Basic
Education Commission, at 99.3 percent.

5. Most of the sample sizes used in the research ranged 16-30 students, at 36.7 percent.

6. Most of the sampling techniques used in the research were the purposive sampling
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technique, at 56.6 percent.

7. Most of the numbers of instruments used in the research were the uses of 3 instruments
and 6 instruments, at 20.6 percent.

8. Most of the instruments used in the research were plans for organization of learning
activities, at 87.5 percent.

9. Most of the number of experts in finding research instrument quality were the uses of 3
experts and 5 experts, at 41.2 percent.

10. Most of the experts in finding the instrument quality were the uses of experts in curriculum
and instruction together with experts in other major fields, at 98.5 percent.

11. For the number of times for trying the instrument quality before implementing in actual
research, mostly the instrument was used to find its quality 1 time, at 54.4 percent.

12. For collecting data in all the research works, the researchers collected data by themselves,
at 100.0 percent.

13. The descriptive statistic mostly uses in the research works was mean, at 93.4 percent.
For the reference statistic, independent samples t-test was employed the most, at 56.6 percent. As for
the statistic for finding the instrument quality in most of the research works, the effectiveness index
was employed, at 49.3 percent.

14. In presenting the results of data analysis, the results were mostly presented in the form
of table, at 96.3 percent.

15. In concluding the results of data analysis, the results were mostly concluded in congruence
with the hypotheses or the purposes, at 98.5 percent.

16. For discussion on the research results, the results were mostly discussed by using
related research and theoretical concepts, at 99.3 percent.

17. For recommendations in the research, all of the researchers recommended implementing
the research results, at 100.0 percent. However, most of the recommendations for conducting further
research were to extend the body of knowledge, at 99.3 percent.

18. Most of the documents in the appendices showed the research instrument quality, at
97.8 percent.

Keywords: curriculum and instruction, theses synthesis
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Need of Study in a Doctorate Program-Curriculum and Learning

Innovation, Faculty of Education, Mahasarakham University
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Abstract

This study employed need assessment for investigating the need of study in a doctorate
program-curriculum and learning innovation, Faculty of Education, Mahasarakham University. One hundred
and eleven masters graduated were sampled by chance. Research instrument was a need of study in
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doctorate program questionnaire. The findings revealed that participants were 21.62 % of male, 78.38

% of female. Most of them were 31-40 ages (54.95 %), all of them were master degree, graduated in

weekend program, and had a responsibility to teach in school (96.40 %). The participants needed to

study in the program 95.50 % by emphasizing in instructional innovation, learning management, curriculum,

and pedagogical practices. Also, most of them needed to study in weekend program 90.99 %, required

taking some courses and conducting an educational research 80.18 %.

Keywords: need assessment, doctorate program
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Abstract

The purposes of this research were: 1) to examine knowledge management situation before
trial of knowledge management model constructed by researcher for the Faculty of Nursing, Ratchathani
University and Udon Thani Campus, 2) to develop a knowledge management model for the Faculty of
Nursing, and 3) to investigate factors affecting success in knowledge management for the Faculty of
Nursing, Ratchatani University and Udon Thani Campus. The research was conducted by using mixed
methodologies, namely applying participatory research, developmental plan research, quantitative research,
and qualitative research. The sample consisted of 53 administrator and Nursing Faculty teaching staff,
Ratchthani University, Changwat Ubon Ratchathani and 47 of those on Udon Thani Campus. They were
divided into 7 groups. Five sets of the instruments used for data collection were a knowledge management
survey, a questionnaire on appropriateness of the knowledge management model, a scale on factors
affecting success in knowledge Management, an evaluation form on success in knowledge management
and a scale on satisfaction with knowledge management, with discriminating powers of .8880 .8989
8814 8981 and .8999 respectively. The research results were as follows: 1) before developing the
knowledge management model, the teaching staff of the Faculty of Nursing had operated activities
which were knowledge management in some elements but the management was not systematic and
management model could not be clearly defined 2) The developed knowledge management model for
the Faculty of Nursing consisted of the step of preparing the administrator and teaching staff comprising
3 stages, the step of making plans for developing team potentials comprising stages, the step of
knowledge management operation in 7 processes comprising 3 stages, and the step of compilation and
summary with in the process. 3) The results of using the developed knowledge management model in
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the Faculty of Nursing at the two places for 8 months by having knowledge management committees,
and advisory committee, and 7 knowledge management groups for knowledge management operation
based on the knowledge management process which included classifying knowledge, building new
knowledge, sharing knowledge, implementing knowledge, disseminating knowledge, building knowledge
network, established of knowledge management center and evaluating knowledge, the following were
found. All the 7 groups of knowledge management were established. Totally 285 titles of the body of
knowledge on performance were obtained. The administrators and teaching staff in every group showed
their satisfaction with knowledge management as a whole at a high level. Success in knowledge
management as a whole was evaluated to be at a high level; and they opined that the researcher-
developed knowledge management model was appropriate at a high level. 4) The factors of success in
knowledge management for the Faculty of Nursing included: supports from administrators at all levels,
knowledge management centers, knowledge management culture of the administrators and teaching
staff, and knowledge management strategies, namely the use of well-trained knowledge workers, trust,

synergy, and participation.

Keywords: Faculty of Nursing, the development of knowledge management model,

mixed research methodologies
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Abstract

This research aimed to study and compare physical exercise behaviors and health behaviors of
the personnel of Mahasarakham University, Rajabhat Maha Sarakham University and Institute of Physical
Education Mahasarakham, according to genders, age ranges, nature of works, and universities. The
sample consisted of 260 personnel of the three universities, selected by the use of a multi-stage
sampling technique. The instruments for data collection consisted of questionnaires on physical exercise
behaviors; and guestionnaires on health behaviors. The statistics used to analyze the data were mean,
standard deviation and one-way MANOVA was used to test the hypothesis.

The research findings were as follows:

1. Regarding the physical exercise behaviors, the whole behaviors of the personnel were at
a moderate level. When classified by the variables and the steps of the physical exercise behaviors, it
was found that the personnel with all variables behaved at the moderate level, except for the personnel
of the Institute of Physical Education Mahasarakham behaved at a high level in all steps of physical
exercise behaviors

2. Regarding the health behaviors, the whole behaviors of the personnel were at a moderate
level. When classified by the variables and the compositions of health behaviors, it was found that the
personnel with all variables behaved at a high level on the aspects of food consumption, and prevention
of illness. On the aspects of recreation and hobby, and stress management by recreational activities,
their behaviors were at a moderate level, except for personnel under 30 years of age, and support staff
who showed their behaviors at high level.

3. The personnel working at different universities differently showed physical exercise behaviors
and health behaviors at the .05 level of statistical significance. However, the personnel with differences
in gender, age range, and nature of work, did not showed physical exercise behaviors and health
behaviors differently.

Keywords: university personnel, physical exercise behavior, health behavior.
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Learning Outcomes between CIPPA and Problem-based Learning
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Abstract

This research aimed 1) to study effective lesson plan entitled, internet and webpage at the
criterion 80/80, 2) to study effectiveness index of the lesson plan, and 3) to compare learning achievement,
analytical thinking, and attitude towards computer learning between CIPPA and PBL. Two classrooms,
70 students of Mathayomsuksa 3 were sampled by cluster random sampling. Research instruments
consisted of CIPPA and PBL lesson plans, learning achievement test, analytical thinking test, and
attitude towards computer learning test. Percentage, mean, standard deviation, and Hotelling’s T* were
used for statistical analysis.

The findings revealed that 1) effective lesson plan were 82.62/82.06 of CIPPA, and 83.08/
82.01 of PBL 2) effectiveness index were 0.6489 of CIPPA and 0.7141 of PBL, and 3) learning
achievement, analytical thinking, attitude towards computer learning between CIPPA and PBL learning
were not different.

Keywords: CIPPA learning, problem-based learning
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Abstract

This study aimed to examine the effects of learning through learning-together (LT) approach
using reinforcement on responsibility for learning, and to compare behaviors in responsibility for learning
of Matthayomsueksa 2 students who learned using LT approach with reinforcement on responsibility
for learning and learned using the teacher@s handbook. The sample of 60 Matthayomsueksa 2 students
was obtained using the cluster random sampling technique. The instruments used in this study were
plans for organization of learning through LT cooperative group with reinforcement on responsibility for
learning, an achievement test, a scale on behaviors in responsibility for learning, and an observation
form on behaviors in responsibility for learning. The collected data were analyzed by the uses of mean,
standard deviation, and t-test.

The results of the study were as follows:

1. The students who learned using LT approach with reinforcement on responsibility for
learning showed gains in learning achievement from before learning at the .05 level of significance.

2. The students who learned using LT approach with reinforcement on responsibility for
learning showed gains in behaviors in responsibility for learning as a whole and in each aspect from
before leaning at the .05 level of significance. The students learned using LT approach with reinforcement
on responsibility for learning indicated higher behaviors in responsibility for learning than those who
learned using the teacherfs handbook at the .05 level of significance.

Keywords: LT Cooperative Learning
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Abstract

This literature review was scoped to describe four topics. In the beginning “phenomenology
as a qualitative research” was drawn. “Validity, reliability and neutrality” were focused. “Strength and
weakness approaching to phenomenology” were also revealed from the author’s ideas gained by the
review and experiences. Ethical concerns were slightly introduced.

Keywords: phenomenology, validity, reliability, neutrality, ethical concerns
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Introduction

Phenomenology is an alternative
qualitative research as an inductive methods gained
from concrete experiences. It's philosophy derived
from viewing ourselves, other ones and another
things; which being experienced in life. However,
strength and weakness have to be considered in

this process to gain research quality.

Phenomenology as a qualitative

research

As a research method, Omery (1983)
stated that phenomenology is qualitative research
as well as an inductive, interpretation research
method which grew from a philosophical
movement. “Phenomenology is both a philosophy
and a research method. As a philosophy,
phenomenology is a way of viewing ourselves, of
viewing others and all else that comes in contact
with our lives,” (Wagner, 1983 cited in Pallikkathayil
& Morgan, 1991: 195; Spielberg, 1976 cited in
QOiler, 1982) posited that phenomenology focuses
on concrete experiences as opposed to conceptual
presuppositions. It may be said to be an approach
which produces as faithful a description as possible
by examining, lived experiences as a whole.
Human experiences are the starting point for
phenomenology where phenomenological research
implies a holistic approach. Moreover, Omery
(1983) claimed that cases in phenomenological
studies are selected by purposeful sampling which
ranges from five to ten subjects and affords them

the opportunity to speak with ease and without
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guilt. Morse and Field (1995) stressed this principle
of sampling to ascertain the appropriateness and
adequacy of the results to gain sufficient data in
order to develop a rich and full description.
Additionally, Plager (1994) stressed that
phenomenological research questions should be
meaningful, general and simple, not problem
based. They should aim to discover the “what
and how.”

According to Morse and Field (1995) and
Van (1990), responses may be the result of
interviews, tape recordings and unstructured
interactive narrative. They may also be found in
people's personal experiences, through observation
and from written materials such as novels, poetry,
diaries and journals. Together with photographs,
this accumulation of data facilitates the participant's
ability to recall events, which will lead to a more
comprehensive tapestry of the issue at hand. Data
in phenomenology is usually in the form of text
narrative where the researcher's staff is a major
instrument for collecting data and the participant's
story is the data (Morse & Field, 1995).

Banonis (1991: 3) claims that data
collection, preparation, analysis and interpretations
are overlapping processes in phenomenology and
the purpose of data analysis is to “preserve the
uniqueness of each lived experience of the
phenomenon while permitting an understanding
of the meaning of phenomenon itself.” Carpenter
(1995) claims that analysis then directs more data
collection and the processes are congruent with
those referred to above. In expanding these to be
more specific, it is advocated that one should
listen to the recordings and read the transcriptions

for accuracy, reading and re-reading verbatim
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transcriptions to identify the significant statements
and discern the essentials to prepare an exhaustive
description.

Reinharz (1983) articulated the steps of
transformation, whereby participant's experiences
are transformed into language and action, converts
what is seen and heard into understanding, and
further analysis and conceptual categories that
are the essence of the experience. Researchers
transform experience into a written document,
which is an exhaustive description, the intent of
which is to synthesize and capture the meaning
of the experience into written form, without
distortion or loss of richness. It is the audience of
the researcher, which transforms the written
document for understanding.

Carpenter (1995) and Sandelowski (1994)
propose that the characteristics of the findings
are participants' experiences: the outcome is a
description of the phenomenon under study. The
findings are reported in rich literacy style. Vivid
description and quoted words and phrases are
common in phenomenological research reports.
Quoting is used to provide evidence for
interpretation, claim or conclusion; to illustrate
more concrete examples of an idea, to represent
the thoughts, feelings or mood of 96 the
participants quoted, to illuminate experience, evoke

emotion, and provoke response.

Validity, reliability and neutrality

The issues of rigor in phenomenology
address three aspects of trustworthiness that are
relevant to this approach and other qualitative

research methods. They are validity, reliability and
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neutrality.

With respect to internal validity, Krefting
(1993) claimed that it measures how vivid and
faithful the description of the phenomenon is,
when the participants involved in the research
can read the description and immediately recognize
the experiences to be their own. Krefting (1993)
claimed that an increase in the internal validity
can be obtained by spending sufficient time with
the participants, using numerous interviews and
observations, member checking of the raw data,
preliminary interpretation and final report. Peer
examination involves the researcher discussing
the research process and findings with experts
who have experience with phenomenology.

A good research design addresses the
issues of “validity threats” (Maxwell, 1992: 88-
89). These highlight the researchers need to be
focused in their influence on the setting and to
consider that this could be an influential factor in
determining the outcome. Integrity and honesty
in reporting are paramount and Mason (1996)
claims that a good research design is composed
of a clear idea of the phenomenon, the area to be
investigated, appropriate research questions and
a strategy for data collection. Issues of
epistemology (that which constitutes knowledge)
and ontology (the conceptualization of relationship
in the social world) need to be considered as
they will influence the selection and interpretation
of the data. Although research questions may be
modified during the research, well-formulated
questions initiate the process.

Descriptive and interpretive validity can
be obtained by spending sufficient time in the

field and collecting data from multiple sources
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including photographs, documents, audio and video
tapes (Wolcott, 1988: 198-199). Triangulation is
the collection of data from multiple sources and
by multiple techniques. However, triangulation
does not necessarily eliminate researcher bias.
Neither should it be assumed that triangulation
results in the convergence of data (Mathison, 1988:
14). Krefting (1993) states that reliability places
emphasis on whether the findings would be
consistent if the study was replicated with the
same participants or in similar context. It also refers
to the ability of another researcher to obtain similar
results.

Yonge and Stewin (1988) claim that
validity can be increased by using a panel of
experts to help in the selection of the participants,
considering the data rather than the participants,
and obtaining data that is as representative as
possible. Maxwell (1992) also explains that
descriptive validity is dependent upon accuracy in
recording of what is observed and what could
have been observed from that which is inferred
in the data.

The important issues in validity and
reliability are that the field of qualitative research
should use diverse methodologies to increase the
points of view. Diverse perspectives enhance wide
and deep data interpretation. By varying data
collection methodologies, topics can be
investigated to gain new perspectives and thoughts
by researchers and co-researchers. Mead (1993)
illustrates that these records can be useful in the
future, after the compilation of data for re-
interpretation, by using new knowledge long after
the research has been completed. Clearly, validity

should be stressed in qualitative research and
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should be considered in every stage of the
methodology. Time should be allocated in
phenomenology research for development of
research questions, which will provide quality data
to develop an understanding of the essence of
the phenomenon, and purposeful sampling should
consider the issue of bias.

With respect to reliability, Krefting (1993)
claims that it places emphasis on whether the
findings would be consistent if the study was
replicated with the same participants or in a similar
context. It also refers to the ability of another
researcher to follow the thinking, decisions and
methodology used by the original investigator in
obtaining similar results. It can be obtained by a
stepwise replication technique (similar to split-half
reliability in guantitative studies), conduct of a code
recorded procedure, peer examination and
triangulation of the data collection methods.

A method to check validity and reliability
that has been previously used in other disciplines
is the comparison and matching of data with that
of previous research. This may verify the study or
illustrate new perspectives where unexpected
outcomes may be the result of local practices or
even in some cases, the background of the
researcher. The validity of each sample group
depends on the researcher's knowledge and
understanding of the population in order to select
and diagnose a pattern definition. This suggests
that researchers should familiarize themselves with
all the related variables to be able to select an
appropriate sample. Therefore, sampling
sometimes changes to accommodate variations
as much as possible.

Ultimately, the validity and reliability of
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any research methodology focuses on the
researchers themselves, as they are the
instruments through which the data is collected.
Their biases, likes, dislikes and general attitude to
the sample group can distort the true picture. In
their conclusions they should consider these
variables and personal characteristics to ensure
that the report is valid and written in a style
appropriate to the purpose of the investigation.
The report should display impartiality and be devoid
of the personal attitudes and feelings of the
researcher. Hence the recovery of the data is a
critical issue. Yonge and Stewin (1988) claim that
it is the freedom from bias in the procedure and
the results that will establish validity and reliability.

The important issue in considering validity
and reliability is that in the field of qualitative
research there should be the use of diverse
methodologies to increase authenticity and expand
particular stances. Assorted viewpoints also
enhance interpretation and assist in developing a
broad database for interpretation. Conflict between
the researcher and the participant should be
approached creatively to find another method to
ascertain the desired information. It is important,
as far as possible, to establish the concept of
equality between the participants and the
researchers so that the assigned research is seen
as a collaboration between researcher and
participants.

Validity and reliability will be dependent
upon the objectives of the research. Researchers
should produce information, which should be able
to be utilized for the objectives. Qualitative research
is based on the premise of field data to develop

understanding from the participant's stance. It is
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the framework from which one can work to
develop generalizations through appropriate
sampling and careful, impartial methodologies. It
is an interpretive approach that assists in the
construction of a theory and aids in applying
learned concepts of a particular phenomenon to
make generalizations upon which quantitative
investigative strategies may be developed.

In neutrality, Yonge and Stewin (1988)
claim that it is in the freedom from bias in the
procedure and results that validity and reliability
are established. This can be obtained by using a
team of researchers familiar with phenomenology,
the strengths and weaknesses of which can be
divided into the following four points: the question
of phenomenological research, design, data
collection and the presentation of findings.

Strength and weakness

approaching to phenomenology

This session was flowed through the
author's ideas gained by the review and
experiences. The strength of phenomenological
research is that it is best suited for answering
guestions about human issues and related
concerns and aims of understanding. It could
provide better answers to research questions from
the practical perspective, using a simple questions
component. The weakness is that it is not problem
solving and because of its simplicity, gives a
minimal sense of direction.

In design, the strength of this approach
is that it is holistic and individualistic. It can obtain

deepest understanding and discover the essence
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of the phenomenon. It is placed in natural settings,
provides for gaining of insight into self and explores
different types of knowledge. The purposive
sampling also assures that the sample is
appropriate and adequate. However, there are
evident weaknesses when the sample is too small
to make adequate generalizations. It is also (in
the researcher's opinion) lacking procedural
guidelines for conducting a consistent approach
from a variety of perspectives.

In the collection of data, the approach
facilitates non-verbal as well as verbal responses
to be richer and more descriptive by using open-
ended questions, recorded and verbatim transcript
texts to increase accuracy. This is best obtained
in a natural setting, thus avoiding the aspect of
related variables not expected and not known
before hand. The researcher can use interpersonal
skills.

The weakness is that it is time
consuming because of the multiple interviews/
observations, the large amount of narrative data,
expense incurred for a good tape recorder,
transcriber and paper. It also requires a
considerable amount of self-knowledge for
bracketing. It cannot be initiated in a severe or
emergency natural setting. Moreover, the data
collector should be qualified in the researched
discipline and should have an understanding of
psychology and communication skills. Finally, a
close relationship can provide valuable meaningful
data, but may be liable to biased interpretation.

In data analysis, the strength is that the
results increase the understanding of the particular
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phenomenon. The weakness centres on the time
required to become familiar with the data; to
develop coding; code the transcripts; complete
the analysis process and understanding any bias
which may interfere with the results.

In presentation of the findings, the
strength of phenomenology is its capacity to assist
data collectors to provide psychological support
and gain cooperation in consequent procedures.
It enhances the understanding of the common
human experiences and facilitates an awareness
of one's own attitude and feelings. The inclusion
of quotes enables the reader to understand the
situation, and the richer literary style provides
important data to inform the practitioner. The major
weakness is that it is too subjective and lacks
general accepted evaluation criteria and may,
therefore, be too general to produce or influence

an effective prediction.

Ethical concerns

However, this review excluded ethical
rigors involved in the collection of data and can
open up old wounds of the past and consequently
harm the quality of the narratives. Therefore, ethics
too, should be investigated when examining
phenomenological research. In conclusion, it is
possible that the subject does not see any profit
in cooperation whilst the researcher can get data.
Therefore, any cooperation should also bring
satisfaction to the narrator, and a good data
collector can bring satisfaction to the narrator at a

level that includes ethics and justice.
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Summa ry indicate and assure research quality. Besides, ethic

concern is needed to be considered.

Validity, reliability and neutrality will
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