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A Study of Competency of e-Learning system Administrator
in Public Higher Education Institutions
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Abstract

The purposes of this research were 1) to study the opinion of
the e-learning system administrator and those involved in teaching e-learning
on the performance of the e-learning system administrator in higher education.
2) to study the opinions of experts on the performance of the e-learning system Administrator in
higher education. The samples were Divided into two groups. 1) E-learning system administrator
in public higher education institutions and people who are involved in teaching e-learning. Total of
81 people. 2) edearning experts in higher education 20 people. Tools used in this research were
1) questionnaire e-learning system administrator and who are involved in teaching
to e-learning about the performance of the e-learning system Administrator in public
higher education institutions. 2) questionnaire expert opinion about the performance
of the e-learning system administrator in public higher education institutions,
The Delphi Technique government 3 rounds. Data were analyzed by a summary and
interpretation. Frequency, percentage mean, mode, median, mode and median differences.
And the interquartile range.

The research findings were as follows:

A study of competency of e-learning system administrator in public higher education
institutions. Consists of 77 competencies.
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1. The knowledge of learning management system (LMS) areas consist
of 23 competencies 1) knowledge of management system 6 competencies.
2) Knowledge of information management 5 competencies. 3) Knowledge of Content
management system 4 competencies. 4) Knowledge of Management, measurement and
evaluation 8 competencies.

2. The knowledge of computers and networks areas consist of 9 competencies.
3. The knowledge of the communication areas consist of 4 competencies.

4. The skills for learning management systems (LMS) areas consist of
23 competencies 1) skills of management system 6 competencies. 2) skills of
information management 5 competencies. 3) skills of Content management system
4 competencies. 4) skills of Management, measurement and evaluation 8 competencies.
5. The skills of computers and networks 9 competencies.

6. The skills of communication 4 competencies.

7. The personal characteristics 5 competencies.

Keywords: Competency, elearning system Administrator, Delphi technique
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