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Abstract

The purpose of this research were 1) to study the performance of an
Internal quality assurance system in the schools under the administration of
Khonkaen Primary Educational Service Area Office 2 2) to study problems the
performance of an internal quality assurance system in the schools under the
administration of Khonkaen Primary Educational Service Area Office 2 3) the
guidelines for the development of an internal quality assurance system in the
schools under the administration of Khonkaen Primary Educational Service Area
Office 2. The sampling population of this research were analyzed by simple
random sampling ; the school's administrators, heads of the division of academic
support and teachers who were in quality assurance. The research instruments
were the Semi — structured Interview, the questionnaire and the focus group. Data
were statistically analyzed by content analysis, frequency percentage, mean, and
standard deviations.

The results revealed that

1. The performance of an internal quality assurance system in the
schools. The most of performance were at a very good level. For each component
which was found that the development of continuous education was rated at
highest mean. The lowest level was the checking-evaluating method.

2. Problems the performance of an internal quality assurance system
in the schools. From interview the school’'s administrators, heads of the division of
academic support and teachers who were in quality assurance. Found that the
teacher fail in knowledge and understanding of the defining of education standards.
Teachers are unskilled in analysis data along with prepare the plan of educational
development in schools where aim at quality of educational standard in the schools. The
management of administration and information system were not present besides
reporting of operating result missing according to project plan. The monitoring of
education uality inspection were discontinuous. The teachers fail in knowledge and
understanding of quality assurance system methods which did not assess in
authentic. Quality assurance systems within the school are not strong enough.

3. The creation guidelines for the development of an internal quality

assurance system in the schools under the administration of Khonkaen Primary
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Educational Service Area Office 2. The results of strategy’s suitability and feasibility

of guidelines for the development of an internal quality assurance system in the

schools according to an internal quality assurance system 8 components. Overall

opinion of the experts were suitability and feasibility was able to apply the

knowledge was rated at the highest level.

Keywords : Internal quality assurance, Khonkaen Primary Educational Service

Area Office 2
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