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The Needs Assessment in order to develop the Service of
Psychological Lab and Counseling Center, Department of
Educational Psychology and Guidance, the Faculty of
Education, Mahasarakham University
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Abstract

The purpose of this study was to explore the needs assessment in order to develop
the service of Psychological Lab and Counseling Center, Department of Educational
Psychology and Guidance, the Faculty of Education, Mahasarakham University. This study
aimed to compare the realistic service and the desirable service, as well as, to explore the
directions to improve the service of Psychological Lab and Counseling Center among the
service recipients based on their gender, age range, and field of studies. A total sample of
150 participants were service recipients; college students, lecturers, staff during the first
semester academic year 2014 until the first semester academic year 2015. The instruments
used included: the Questionnaire on needs assessment of the development of Psychological
Lab and Counseling Center, and a focus group discussion. Frequency distribution,
percentage, means, standard deviation, and variance were used to analyze the data.

The needs assessment results showed as follows: 1) Overall the realistic basis of
Psychological Lab and Counseling Center service was in an “above level of needs” while
“the highest level of needs” was found in the desirable qualification. After having devided into
cathegories, the result yielded an “above level” on the realistic basis of the counselor
characteristics, task planning, and facility arrangement. For the desired qualification, the
results showed that the needs on the counselors’ characteristics, task planning, and facity
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arragement were identified as at a highest level of needs. 2) No differences were found on
the realistic basis needs of the clients, the services provided, gender, and age range of the
clients although they responded differently to the questionnaire. The clients who responded
to the questionnaire from different field of studies showed the different needs of services
provided in the realistic basis significantly at the level of .05 in which the General Sciences
clients held different needs from Psychology clients and Mathematic clients significantly at .05
level. However no differences were found between psychology clients and mathematic clients.
3) No differences were found on the desirable qualification of the center of the clients, the
services provided, gender, and age range of the clients although they responded differently
to the questionnaire. 4) the Suggestions for improving the services of Psychological Lab and
Counseling Center included: extensive advertising of the services provided internally and
externally, increasing a number of counselors to meet the clients’ needs, improving the privacy
of the services environment to protect clients’ confidentiality, improving the counseling rooms
to be more private and less sounds intefering, and boosting the channals of advertisment
to social network like facebook.

Keywords: Need assessment and the service of Psychological Lab and Counseling Center
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