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The Satisfaction of Parents towards the Management of
the Administration of School Under the Mahasarakham
Education Service Area Office 1
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Abstract

The purposes of this study to study and compare the satisfaction of parent towards
the management of the Administration of School under the Mahasarakham Educational Service
Area Office 1, regarding five individual aspects including ; academic aspects, teacher aspects,
school environment. Student behaviors and the relationship between school and parents. The
participants were 365 parents of students. The instrument utilized in the research was a set of
questionnaire developed by the researcher. The reliability of the research instrument was.93.
The statistical data used in the analysis consists of percentage, mean, and standard deviation.
The comparison of satisfaction of parent towards the management was accomplished
by ttest independence and one-way analysis of variance. The data analysis yielded the
following results. The parents showed a high level of satisfied with the Administration of
School Under the Mahasarakham Education Service Area Office 1 in all the individual as-
pects. The comparison of satisfaction of different level of education and occupation showed
insignificant differences both in the overall motivation and in accordance with the satisfaction
aspects.

Keywords: Satisfaction of parent, school administration
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