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Abstract

Evaluation of information technology and communication of secondary students
is an evaluation of literacy, attitudes and practices concerning information technology and
communication, which is a significant evaluation that enables teachers and relevant
personnel to obtain correct information in order to improve the learning process and to
enhance quality information technology and communication literacy. This research work
aims to develop an evaluation program for information technology and communication for
secondary students. The research was divided into 5 stages which were Stage 1) to study
and analyze concepts and theories concerning the evaluation of information technology
and communication literacy of secondary students and to interview 10 experts, Stage 2) to
develop the criteria and indicators for information technology and communication literacy
of secondary students, the criteria and indicators of which were drafted by the frameworks
synthesized from documents and interviews with experts and presented to 5 experts for the
consideration of relevance among indicators and criteria, Stage 3) to create an evaluation
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program for information technology and communication literacy of secondary students
by using the indicators to create evaluation forms and to develop the evaluation program
for information technology and communication literacy under digital environment, Stage
4) to test and improve the efficiency of the evaluation program for information technology
and communication literacy of secondary students, the sample group of which included 2
schools, and Stage 5) to evaluate the information technology and communication literacy of
the secondary students in the sample group. The tools used for data collection in this study
were interview forms, an evaluation program for information technology and communication
literacy, program evaluation forms for experts and evaluatees, program design evaluation form
for experts and satisfaction evaluation forms of the evaluatees. The statistics used to analyze
the data were standards statistics which were percentage, average and standard deviation.

The findings revealed that:

1. The study of concepts and principles concerning information technology and
communication literacy of secondary students consisted of 7 components which were
definition, access, management, integration, evaluation, creation and communication.

2. The evaluation of information technology and communication literacy of
secondary students consisted of 22 indicators with 7 main components. The evaluation
criteria were completely developed by the experts.

3. The evaluation of information technology and communication literacy of the
secondary students under the digital environment evaluated literacy, attitudes and practices.

4. The evaluation of information technology and communication literacy of the
secondary students, implementation, evaluation of information technology and
communication literacy of the sample group were mostly below the criteria, while the
efficiency of the program was in a very high level.

5. The evaluation of information technology and communication literacy of the
secondary student, according to the evaluation of the sample group, was mostly below the
criteria, while the efficiency of the program and the satisfaction of the evaluates were in high
levels.

Keywords: Evaluation of information technology and communication, information technology
and communication literacy, ICT literacy
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