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Abstract

The purposes of this research were 1) to study performance and solution
guidelines on student problem in school under the Office of Sakon Nakhon Primary
Educational Service Area and 2) to compare performance and solution guidelines on student
problem in School under the Office of Sakon Nakhon Primary Educational Service Area. The
study sample was comprised of 335 school administrators, guidance teachers, school board
representatives, students’ guardians representatives and students in school under the Office
of Sakon Nakhon Primary Educational Service Area 3 in academic year 2016 which selected
by purposive sampling . The research tools were five rating — scaled questionnaires and
conformity assessment forms . The statistical analysis was employed in terms of percentage,
mean, standard deviation, and correlation coefficient.

The research finding as follows:

1. As a whole, the performance and solution guidelines on Student problem in School
under the Office of Sakon Nakhon Primary Educational Service Area was at a high level. When
each aspect was considered, it revealed that every aspect were at high levels. The highest
means was Classroom meeting aspect and the lowest means was initial consultation aspect.

2. Comparative Results of the performance and solution guidelines on student
problem in school under the Office of Sakon Nakhon Primary Educational Service Area all
of aspect as: homeroom, classroom meeting, initial consultation, The activities for prevention
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and resolution problem and community cooperation had statistically significance difference
at 0.01 level. When each aspect was considered, it revealed that school administrators and
guidance teachers had difference opinion in Homeroom aspect and initial consultation aspect
at 0.01 level of significance.

3. Solution guidelines on Student problem by cooperation of community in school
under SakonNakhon Primary Educational Service Area. The 5 experts agreed upon the
feasibility of the application at the high level in all of aspect as: classroom meeting,
The activities for prevention and resolution problem, initial consultation and community
cooperation and homeroom. The basic education commission define the prevention of
student problems as a policy to all schools provide a system to prevent problems; to prevent
and solve the problem by providing information to the school system to help students follow
the system. It is also defined as an important and urgent policy with supervision follow up
consistently and consistently.

Keywords: Development of solution guidelines, student problem, cooperation of
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