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Abstract

The purpose of this research is to study the need for training to enhance information
and communication technology competencies. of the Director of Basic Education Institution.
The director of basic education institutions in the northeastern region of 375 people, which
was obtained by multi-stage random sampling. The tools used were questionnaires for
training needs to enhance information and communication technology competencies. Of the
Director of Basic Education Institution with confidence value of .946 Statistics used in data
analysis included, frequency distribution, percentage, mean, standard deviation and prioritize
the Modified Priority Needs Index (PNI ).

The research found that current conditions relating to information and
communication technology competencies of the school director at a high level. Basic
computer use and the promotion of teaching and learning with ICT at the highest level

Modified

followed by electronic document management and the management of school information
and long-distance communication respectively. Needs to enhance information and
communication technology competencies of the school director at the highest level.
The evaluation of ICT use in educational institutions is at the highest level followed by basic
computer use and communication via smartphones and social networks respectively.

Keywords: Needs assessment, information and communication technology competencies,
basic education institutions
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