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Abstract

The purposes of this research were to study of current State and Dirable state
of internal quality assurance at a programme level, Faculty of Education Mahasarakham
University and to study the development in working efficiency of internal quality assurance at
a programme level, Faculty of Education Mahasarakham University. The sample consisted of
81 teachers who were teaching in Mahasarakham Universities by using Purposive Sampling.
The research tool was 5-level rating scale questionnaire. The data were analyzed by mean,
standard deviation.

The result found that:

1. The internal quality assurance at a programme level, Faculty of Education
Mahasarakham University was overall at a high level. The guidelines for best practices in
the internal quality assurance at a programme level, Faculty of Education Mahasarakham
University.1) In the aspect of curriculum planning: The responsible person providing
knowledge and understanding of the curriculum in the work regarding the quality assurance
work. should provides personnel planning, clear plan of action and plans for activities that
participate in the curriculum to be clear in the same way includes provide opportunities
student exposure plans to provide opportunities for educational personnel and teachers study.
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2) In the aspect of curriculum planning Process: Allocate budget to manage the
curriculum and support the implementation of the project, have a good electronic manual
and system implementation clearly in accordance with the policy of the faculty implementation
and implementation of the procedures of the quality assurance system effectively through
information systems that are shared at both the faculty and university levels to facilitate the
monitoring of the implementation of the plan. 3) In the aspect of Examination and evaluation
of curriculum quality: a systematic data collection system to facilitate monitoring are needs.
Examination of the results of operations in accordance with PDCA. There is a system to assist
in monitoring the quality assurance program implementation through various electronic media
systems to facilitate examination. The evaluation focused on the effectiveness of curriculum
implementation and review undertaken by the expert inspector to evaluate the quality of
curriculum effectively. 4) In the aspect of development and improvement curriculum: should
be use assessment results or suggestions from the past year to prepare the performance
report form, and should be criticized by both internal and external experts in each course or
cross evaluation before the actual assessment. Information system for quality assurance is
important for curriculum improvement in accordance with the specified standard framework.

Keywords: Development, guidelines for implementation of internal quality assurance at the
curriculum level, Faculty of Education Mahasarakham University
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