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Abstract

The purposes of this research were: 1) to investigate main factors, and sub-factors
of quality culture for school administrators under the Offices of Secondary Educational Service
Areas in the Northeast of Thailand, 2) to construct and develop the indications of quality
culture for school administrators under the Offices of Secondary Educational Service Areas
in the Northeast of Thailand, and 3) to examine the goodness-offit of the structural model
of the quality culture for school administrators under the Offices of Secondary Educational
Service Areas in the Northeast of Thailand with the empirical data. The sample was a
number of 390 teachers from secondary schools under the Offices of Secondary Educational
Service Areas in the Northeast of Thailand in academic year 2560 (2017 A. D.) derived
through the multi-stage random sampling technique. The instruments used for collecting the
data included the structured interviews form about quality culture for school administrators
and the 5-rating scale questionnaire about the development of quality culture indicators. The
reliability of the questionnaire was 0.984. Data were analyzed by using descriptive statistic
and inferential statistic by statistical program and the LISREL Program.

The research results were found as follows: -

1. The quality culture for school administrators under the Offices of Secondary
Educational Service Areas in the Northeast of Thailand was categorized into 4 main-factors
and 13 sub-factors, including 1) continuous improvement comprising (1) planning,

(2) doing, (3) checking, and (4) acting 2) participation, comprising (1) operation,
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(2) decision, and (3) evaluation 3) leadership, comprising (1) good governance,
(2) accountability, (3) capability, and (4) network building and 4) students focus, comprising
(1) listening to students and (2) student engagement.

2. There were 70 indicators of the developed quality culture for school
administrators under the Offices of Secondary Educational Service Areas in the Northeast
of Thailand, consisting 20 indicators of the continuous improvement, 14 indicators of the
participation, 23 indicators of the leadership, and 13 indicators of the student focus.

3. The result of verification of the congruence of the structural model of the developed
quality culture indicators for school administrators under the Offices of Secondary Educational
Service Areas in the Northeast of Thailand had its consistency with the empirical data.

(Chi-Square=64.49, df=50, p=0.082, RMSEA=0.027, GFI=0.98, AGFI=0.95).

Keywords: Indicators, quality culture, school administrator, secondary school, Northeast of
Thailand
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