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Monitoring and Assessment of Satisfaction with the Quality
of Academic Services and Graduate Studies Faculty of
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Abstract

This research aimed 1) to monitor and assess satisfaction with the quality of
academic services and graduate studies Faculty of Education Mahasarakham University and
2) to use the assessment results to develop and to study recommendations for academic
services and graduate studies. More quality and efficiency. The sample group used in the
research consisted of 138 people, consisting of 45 professors in the Faculty of Education,
30 staff members in the Faculty of Education, and 63 students who came to use academic
services and graduate studies. Obtained by purposive sampling. The research tool was a
questionnaire was a scale model with 5 levels of approximation, 5 aspects, 15 items. The
statistics used in the data analysis were percentage mean and standard deviation and
presentation of information qualitative with descriptive analysis. The results of the research
appear as follows:

1. Service recipients are satisfied with the quality of academic services and
graduate studies. Overall, it’s at a high level. and When considering each aspect, it was found
that it was at a high level in every aspect. The aspect with the highest to lowest average was
the consulting aspect. in teaching and learning management qualification examination thesis
examination and meeting arrangements, respectively.

2. Results of studies and recommendations for academic and graduate services
Faculty of Education Mahasarakham University overall, the recommendations are as follows:

2.1 Service needs/expectations is to receive services with convenience, speed,
accuracy, current, verifiable, accurate, convenient, prompt and impressive services. provide
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quality information because there are many students and have international students There
should be more coordinators. and adding personnel who can use foreign languages such
as Chinese

2.2 Suggestions for development/improvement in the service is that there should
be more online services. Adding a variety of service channels and wanting to have One
Stop Service should develop more modern information systems. and has developed tools or
sources of information that are conducive to service recipients To access easily and more
conveniently. as well as publicizing what has been developed for service recipients to learn
and understand thoroughly There should be a group to share information. Public relations
to provide information with group admins to take care of and friends in the group to help
answer questions together.

Keywords: Quality of academic services, academic works, graduate studies
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