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ABSTRACT

The purposes of this study were : 1) to study of current state and
problems of operation in caring and helping students system for the school, under
the Office of Secondary Educational Service Area Zone 19, 2) to compare current
state and problems of operation in caring and helping students system for the
school, under the Office of Secondary Educational Service Area Zone 19, and
3) to study approach in developing of operation in caring and helping students
system for the school, under the Office of Secondary Educational Service Area
Zone 19. The sample in this study consisted of 92 principals, 46 teachers who
were the chief responsible In caring and helping students system, and 318
teachers those were consultants of students in school, under the Office of
Secondary Educational Service Area Zone 19, in the academic year of 2013, which

were obtained using stratified random sampling technique. The instrument using for
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collection data was questionnaire with 5 points of rating-scale. The statistics used
for analyzing data were percentage, mean, standard deviation, t-test (Independent
Samples) and F-test (One-way ANOVA) were employed in testing hypotheses.
The results of the study were as follows :
1. The aspects, problem of operating for caring and helping students
system in school, under the Office of Secondary Educational Service Area Zone

19, was at a high level. was at a low level.

2. The comparison result of operating for caring and helping students
system in school, under the Office of Secondary Educational Service Area Zone
19, of the administrators and teachers classified by different working experiences
did not show difference in current states of operation both for a total and each
aspect.

2.1 The comparison result of operating for caring and helping
students system in school, under the Office of Secondary Educational Service Area
Zone 19, of the administrators and teachers classified by different working
experience Overall the service is no different.

2.2 The comparison result of operating for caring and helping
students system in school, under the Office of Secondary Educational Service Area
Zone 19, of the administrators and teachers classified by different of school size,
did not show difference in the aspects of recognizing the individual student, filtering
the students, promoting the students, protecting and problem solving of students,
and sending the problematic students for helping in both of a total
and each aspect.

2.3 The comparison result of operating for caring and helping
students system in school, under the Office of Secondary Educational Service Area
Zone 19, classified by status of the administrators and teachers did not show
difference in the aspects of recognizing the individual student, promoting the

students, protecting and problem solving of students, and sending the problematic
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students for helping, but was different in filtering the students aspect at .01 level
of significance.

2.4 The comparison result of operating for caring and helping
students system in school, under the Office of Secondary Educational Service Area
Zone 19, classified by work experiences of teachers did not show difference for as
a whole and each aspect of recognizing students individually, promoting the
students, protecting and problem solving of students, and sending the problematic
students for helping, but was different in filtering the students aspect at .01 level
of significance.

2.5 The comparison result of operating for caring and helping
students system in school, under the Office of Secondary Educational Service Area
Zone 19, classified by school size, those did not show difference for as a whole and
in each aspect of recognizing students individually, filtering the students, promoting
the students, but for the aspects of protecting and problem solving of students, and
sending the problematic students for helping were different at .05 and .01 level of
significance respectively.

2.6 The finding of studying for current state and problems of
operation in caring and helping students system for the school, under the Office of
Secondary Educational Service Area Zone 19, could provide for the ways of

improving for caring and helping students system in school effective continuously.

Keywords : Current State, Problems, Helping System for the Students,

Office of Secondary Educational Service Area Zone 19
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