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Abstract

The purposes of this research were: 1) to analyze the factors of knowledge management.
and 2) to investigate the participation in educational institutions under the secondary
educational service area office 30 The sample consisted of 37 school administrators and 280
teachers totaling 317 people. The research instruments were the questionnaire consisted
of 30 items and 5 rating scale questionnaire. The alpha reliability was 0.976. The obtained
data were analyzed using an Exploratory Factor Analysis (EFA) with the principal component
analysis and the orthogonal of rotation by varimax. The statistically used for analyzed the
collected data were percentage, mean standard deviation

The results of the study revealed that there were 5 factors of the knowledge
management in educational institutions under the secondary educational service area office
30 including (1) knowledge creation and knowledge sharing (2) knowledge acquisition
(3) knowledge usage (4) knowledge storing and (5) knowledge identification. In particular,
the obtained factors accounted for 76.89 percent of educational institutions under the
secondary educational service area office 30 and results demonstrated that there was a
high level of participation of knowledge management in educational institutions under the
secondary educational service area office 30. (X=3.72, S.D.=0.78).

Keywords: Knowledge management, factor analysis,knowledge creation, knowledge
sharing, knowledge storing, knowledge identification
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